Information, Advice or Guidance

Certificate Level 2 (Learning Curve CORNWALL
"l COLLEGE

Platform) - Online

This qualification aims to develop the learner’s knowledge and
understanding of the key principles of information, advice or
guidance and applying these within their own context. The
objectives of this qualification are to prepare learners for
further training and to support a role where learners may give
initial information, advice or guidance to others.

For many businesses, being able to offer clear and accurate
information, advice or guidance (IAG) - and knowing what can
be shared legally and professionally - is really important. This
course covers communication techniques, interpersonal skills
and group interactions, as well as how to store and retrieve
information in a way that complies with the law

= Scan the QR Code for full course description, assessment and progression
LE’.';E options from this course
ENTRY REQUIREMENTS

Aged 19+ at the beginning of the academic year and will need to have
the right to study in the UK and been a resident for a minimum of 3

years.

LOCATION & NEXT START DATE(S)

Unknown - As required

>

LEVEL | DURATION
Level 2 | 12weeks
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ATTENDANCE . FEES ANANANNS\
Distance Learning Tuition Fees: £0.00

S — Find out more and

Fees apply to adults and HE students only. Only the most common fees scenario is shown. Actual fees apply online
may vary depending on your personal situation. Please contact us for further information. Courses

listed on this website are indicative of the subject, nature and level of study. The College reserves the
right to alter specific qualifications titles, awarding bodies and levels of qualification, which can
change in year. Any cost may also vary, based on personal funding eligibility. The Cornwall College
Group reserves the right to withdraw any course listed at any time.
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Explore Our Courses & Apprenticeships

Join us for a campus tour, meet our dedicated team, and get
all your questions answered. Scan the QR code to register for
our next Open Event or Taster Day.
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Find out more and
apply online




