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If you enjoy dealing with people and enjoy the social side of
dealing with customers, then this is the course for you and will
be your first step to a career in the Hospitality Industry.

Level 2 is ideal if you work in the food and beverage service
industry in front of house, or you want to move into that role.
You'd like to fill in any gaps in your front of house skills,
perhaps to advance to a more senior position.

The first thing you'll notice about this course is that it's about
practical learning - you'll be spending a lot of time in the
restaurant and our other outlets, learning by doing as you
work.

You'll be looking at everything: Different methods of food
service, Health and Safety, Different types of Drinks available
and the knowledge behind these, Payments, Money handling
and Billing. You will be working within the college outlets
dealing and serving everyday customers as you progress
through the course.

As a Level 2 course, this diploma is all about introducing you to
the hospitality industry and developing your essential skills.
You'll be learning from experienced professionals, who are
there to give you the very best start to your career.

These qualifications can help you to progress in a wide range
of hospitality roles including:

* Bar staff

* Table or counter service
* Kitchen assistant

* Housekeeping

* Administration
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LOCATION & NEXT START DATE(S)
Cornwall College St Austell - 8 September 2025
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LEVEL DURATION

Level 2 | 3days per week

ATTENDANCE FEES E’
Full-time Tuition Fees: £1292.00 ) :

FREE for school leavers*®

e i

Fees apply to adults and HE students only. Only the most common fees scenario is shown. Actual fees
may vary depending on your personal situation. Please contact us for further information. Courses
listed on this website are indicative of the subject, nature and level of study. The College reserves the
right to alter specific qualifications titles, awarding bodies and levels of qualification, which can
change in year. Any cost may also vary, based on personal funding eligibility. The Cornwall College
Group reserves the right to withdraw any course listed at any time.

Explore Our Courses & Apprenticeships

Join us for a campus tour, meet our dedicated team, and get
all your questions answered. Scan the QR code to register for
our next Open Event or Taster Day.

Find out more and




